
OMBUDSMAN
Definition: A professional acting as the advocate for his/her client in:  Exercising his/her rights, 

or Helping to negotiate the complex rules and regulations of a bureaucracy

Find an ombudsman program in your area: www.ltcombudsman.com
These advocates work together with groups of volunteers called the COMMUNITY ADVISORY COMMITTEE to accomplish this goal Together, these 

volunteers make regular unannounced visits to extended care facilities and work collaboratively with residents, staff, community and families to 
improve the quality of life before, during and after older adults find it necessary to have additional care. 

Our mission is to: “Support and enhance the capacity of service and advocacy systems to promote independence, preserve dignity and advocate
for the rights of older and disabled adults and their families.” The AAA provides planning, monitoring and technical assistance to local

governments’ aging service programs for the following programs as directed under the Older American’s Act of 1964.
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 BefOre

older and disabled adults at home if possible.  

needs.

facilities in the area.

expertise in financial assistance from estate planning to 
Medicaid applications.  

  DUriNg

visitation.

mation such as fines or penalties available about both 
assisted living and nursing facilities.  

and resident agreements in both assisted living and 
nursing homes. 

different settings. 

 After

can assist in a successful long term care placement i.e. 
care plans, resident or family councils, grievance proce
dures, and resident’s rights. 

complaints through negotiation, persuasion or
collaboration.

tions as established by regulatory agencies, quality 
improvement programs, financial assistance and other 
influences.
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